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Pabouas nporpamma nuctumianHbl «IIpoekTHBIH aHaaM3» i1 O0yYaromUXcs IO
HanpasieHuto mnoarotoBku 38.03.01 Oxonomuka (IIpodunb: DxoHOMUKA MTPENNPUITHIA),
COCTaBJIEHA HAa OCHOBaHMM COCTaBJI€Ha Ha OCHOBaHMM dDeneparabHOro TroCyAapCTBEHHOTO
00pa3oBaTeNbHOTO CTAaHAApTa BBICIIETO oOOpa3oBaHHUs — OakajgaBpuaT 110 HaAIMPaBICHUIO
noarotroBku 38.03.01 DxoHOMUKA, yTBEPKACHHOTO IPUKa30M MUHHCTEPCTBA HAYKH U BBICIIETO
oOpaszoBanus Poccuiickoit ®enepaunn ot 12 aBrycra 2020 r. Ne 954, [lopsaka opraHuzanuu u
OCYILIECTBIICHHSI 00pa30BaTEIbHOM IEATEIILHOCTH MO 00pa30BaTEIbHBIM MPOrpaMMaM BBICIIETO
oOpa3oBaHMsl — T@porpamMmaMm OakajaBpuara, IporpaMMaM CHELHaJUTeTa, [porpaMmam
MarucTpaTypbl, YTBEP)KJCHHOTO MpPHKa3oM MUHHCTEPCTBA HAayKH U BBICIIEro 0Opa3oBaHUs
Poccuiickoit @

eneparuu ot 06 ampens 2021 r. No 245 (c u3M. U JI0M.), B COOTBETCTBUU C YUCOHBIM
m1aHoM, yTBepkaeHHBIM Y ueHbIM coBeToM OI'bOY BO «/lonl'Y» ans vadopa 2024 roxa.



PaGouas nporpamMma  JAHCUHILIHHbI «OcHoBBI  YINPABJEHUH KAYECTBOM»  JUld
oOVUAIOLIINCS N0 HAMpPaBACHHIO  MOATOTOBKH 38.03.02 MeHemxment  (mpoguis:
h.qé-,q{,:,lyn-aponﬂmi% Gu3Hec), cocTaBlieHa Ha ocHoBanuu DejiepaTbHOTO TOCYIaPCTBEHHOTO
00pa3oBaTe/ILHOrO  CTa/apra  BRICIICTO oOpaszoBaHus — OaxajaBpuar [0 HaNpaB/ICHHIO
noarotopkn 38.03.02 MeuemKMEHT, YTBep:KASHHOTO MpHKa3oM MUHHCTEPCTBA HAyKH H
Bhictiero oopazosanus Poceniickoii Menepaunn ot 12 aprycra 2020 r. Ne 970 (¢ u3M. u 710I1.).
[Topsaka Oprasu3aiiy i 0CYLIECTRACHUS 00Pa30BATE/LHOH ACATCALHOCTH 10 obpazoBaTeibHbIM
mporpaMMam Beiciuero oGpaszoBanus — nporpaMmam Oakanaspiara, IporpaMyMaM CrelHaIuTeTa,
NPOTPAMMAM MATHCTPATYPhl, YTBEPXKEHHOro NpukazoM MMHHCTEPCTBA HAYKH W BBICLICTO
oOpazosanns Poccuiickoil ®eaepaunn ot 06 anpens 2021 r, Ne 245 (¢ usm. u jomn.), B
COOTBETCTBHH ¢ YHeOHBIM NIaHoM, yTBepyikaeHHbM YueHbiM coeToM PI'BOY BO «Jlonl'y» s

nadopa 2024 rona.

PaspaboTuuk:

NOUEHT. Kaeapsl MapKeTHHTA H JIOTHCTHKH, [%

KaH/L. DKOH. HayK, JIOLCHT M. H. becnsaras

PabBouas mporpamma oro0pena Ha 3ace/ianin Kadeapbl MAPKETHHTA M JIOTMCTHKH
[Ipotokon ot 26.03.2024 r. Ne 8a
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COI'TTACOBAHO:

ﬂ;—)

JIeKaH 3KOHOMUYECKOTO dakyabTeTa 1O. H. Moaukos

28.03.2024 r.

VyeOHO-MeTOAMYECKad KOMUCCHS JKOHOMHHECKOTO (pakyIbTeTa

[Tpotokon ot 27.03.2024 1. Ne 7
[pencenarent W E. H. Crpenuna

PykoBoaMTeNb OCHOBHOH NPO()ecCHOHANBHOH
00pazoBaTeNBHON NIPOrpaMMBbI,

J-p IKOH. HayK, /1011EHT JI. Hekpacosa
26.03.2024 . 7 i



Pabouvas mporpamma o100peHa Ha 3acelaHuu Kadeapbl SKOHOMUKH TIPEITPUITHS
[Ipotokon ot 26.03.2024 1. Neo

3aBenyromniuii kKageapoii B. B. Kpacnosa
COI'JTACOBAHO:

JlexaH 3KOHOMUYECKOTo (haKyIbTeTa 1O. H. TTonmkoB
28.03.2024 .

YueOHO-MeToANYeCKass KOMUCCHSI SdKOHOMHUYECKOTO (paKyabTeTa
[Iporokoin ot 27.03.2024 1. Ne 7.
[Ipencenarens E. H. Ctpenuna

PykoBoauTenb ocHOBHOM NpodecCHOoHaTbHON

00pa30BaTeNbHON MPOrpaMMBl,

JI-p 9KOH. HayK, pod. B. B. Kpacnoga
26.03.2024 1.

1. MECTO JUCHUILIMHBI B CTPYKTYPE OBPA3OBATEJIBHOM ITPOT'PAMMBI

1.1. TpedoBanus K npeABapuTeIbLHOM NMOAr0TOBKeE o0yuaroumuxcs,
NnpeaecTBYOINE U CONYTCTBYONIHE JUCHMILUINHBI, HA KOTOPBIX OCHOBbIBAETCS U3y4YeHHe
JAAHHOI:

JTUCIUIUIMHBI TIporpaMMbl OakanaBpuata: «COBpeMEHHbIE TEXHOIOTHI», «MapKeTHHI»,
«Makpo3skoHOMUKa», «MHKPOIKOHOMUKa», «MexayHapoaHblii OusHec», «CTpaxoBaHUE B
MEXIyHapOAHOM OH3HECEY.

1.2. lucuMuinHbl, KypcoBblie padoThl 1 NPAKTHKH, IS KOTOPHIX OCBOCHUE JaHHOM
AUCHHUILIMHBI HEO0X0AUMO KAK NMpeAlecTByoIee:

IIPOM3BOJICTBEHHAS IPaKTHKA: IpeIUIIOMHAs MIPAKTHKA; BBIITyCKHasI
KBaTM(UKAIIMOHHAS paboTa.

2. OIMIMCAHUE JUCHUTIJIMHBI
2.1. O0mas xapakTepuCTHKA

HaumenoBanue nokasarerns 3HaueHue nokasaresns
HasBanne 006pazoBaTeIbHON MPOTrpamMMBbl 38.03.02 MeHeIKMEHT




(ITpodwite: MexayHapoaHBIH OU3HEC)
b1.5.M3.16 «OcHOBBI ynpaBileHUs
KayecTBOM»

ba3oBas yacTp

[udp u Ha3BaHUE B COOTBETCTBUU C
y4eOHBIM TIJIAHOM

UYactb 00pa3oBaTebHOM MPOTrpamMMBbl
KosnuecTBo 3a4eTHBIX €AMHULL / BCETO 4acoB

2,5/90

2.2. Pacnipenesnenue 4acoB 1o ¢opmMam u nepuogam o0y4eHust

c OO11ee KOIMYECTBO YacOB
=
dopma gl g CaMoCTOSI-
>| €| nmexuu- | mabopa- | MpakTH- . ®dopma
o0yuyeHHs o TEeJIbHOM paboThI | BCEro
& | OHHBIX | TOPHBIX | YECKHX KOHTPOJIS
+ KOHTPOJIb
Ounas 4 | 8 20 - 20 50 90 3a4eT
OuyHo-3a04Has 418 8 - 4 78 90 3a4er

3. HEJU JUCHUITJIMHBI
®dopmupoBanue y Oyaymiero crernuanucta B cepe MexIyHaApOAHOTO OM3HEca 3HAHUM,
YMEHUH ¥ HABBIKOB B OOJIACTH TEOPHUHM M METOJOJIOTHH YIPABJICHUS Ka4eCTBOM, MPUHIUIIAMA
MOCTPOCHUA U (1)yHKL[I/IOHI/IpOBaHI/IH CUCTCM YIPABJICHHUA Ka4YCCTBOM, 06HaﬂaIOH_[€I‘ 0 YMCHUSMHU -
OMKCHIBATh MPOAYKIHIO (MPOIECC, CHUCTEMY) HAa0OpOM IOKa3aTejell KadecTBa; MPUMEHSTH
MCTOJbI YHPABJICHUA KauCCTBOM; MNPUMCHATbL HWHCTPYMCHTBHI aHaIM3a W CTATUCTUYCCKOTO
KOHTPOJISI KAUeCTBa.

4. KOMIIETEHIHMHU OBYYAIOIIETI'OCs, ®OPMHUPYEMBIE B PE3YJIBTATE
OCBOEHHS KOMIIOHEHTA OBPA30BATEJBHOMN NPOT'PAMMBI, X
NHAUKATOPBI U IINTAHUPYEMBIE PE3YJIbTATbBI OBYYEHUSA

4.1. KomnereHuuu

NHaukaTopbl KOMIETeH NI

JIAHHBIX,
HEOOXOAUMBIX IS
peIICHHS
MMOCTaBJICHHBIX
yIpPaBICHIECKUX
3aj1ad, ¢
HCITOJIb30BaHNEM
COBPEMEHHOTO
HHCTPYMEHTAPHS U
WHTEJUICKTYaJTbHBIX
MH(POPMAIIMOHHO-

JUISL pellieHus
IIOCTABJIEHHBIX
yIpaBJIeHYECKUX 3a]1a4,
C MCIIOJIb30BaHUEM
COBPEMEHHBIX IIU(PPOBBIX
TEXHOJIOTHA,
BOCIIPUHUMAET,
aAHAJIU3UPYET,
3alIOMUHAET U NepelaeT
MH(POPMALIUIO C
HCIIOJIb30BaHUEM

Crioco0eH OoCyIIEeCTBIATh cOOp, 0OpPadOTKY M aHANHM3 JAaHHBIX, HEOOXOIUMBIX IS

OIIK-2 pelIeHHs MOCTABICHHBIX YIIPABICHYECKUX 3ajlay, C UCIOIb30BAHUEM COBPEMEHHOTO
WHCTPYMEHTApUS U HHTEJUICKTYaIbHBIX HH(POPMAIIMOHHO-aHATUTUYECKUX CUCTEM

Obmenpogeccnonany- HNuaukaropsl Pe3yabTarhl 00yyeHHs
Hble KOMIIETEHIINHU

OIIK-2. OIIK-2.2. [Tpumensier | OIIK-2.2.1. 3naem TEXHUYECKHE

Cnocoben MeTozb!I cOopa, XapaKTepUCTUKH, KOHCTPYKTUBHBIE

OCYIIECTBIISATH COOP, 00paboTKH M aHaNMM3a | OCOOCHHOCTH, HA3HAYCHHE W PEKUMBI

00paboTKy U aHANMKU3 | JAHHBIX, HEOOXOJUMBIX | pabOTHI BBIITyCKaeMOun MIPOIYKIIUH,

IIpaBHJia €€ TEXHHICCKOMN OKCIUTyaTalluun

OIIK-2.2.2. 3naem cpeactBa U METOJbI
YIIYUIICHUE Ka4eCTBA MPOTYKIIUU

OIIK-2.2.3. 3naem JICUCTBYIOIIINE
CTaHIAPTHl M TEXHUYECKHE YCJIOBHS Ha
pa3pabaThIBacMyO TEXHUYECKYIO
JIOKYMEHTAIMIO, TIOPSIIOK €€ COCTaBJICHUS
Y TIpaBujIa opopmMiIeHUs

OIIK-2.2.4. Yveem HUCIIOJIL30BATh
THUIIOBBIE METOABI U CIIOCOOBI BBIMTOJIHEHHUS
npoheCCHOHATBHBIX 3aJ]1a4, OIEHUBATh HUX




3¢ (HEKTHBHOCTH M KAY€CTBO

OIIK-2.2.5. Ymeem 000CHOBBIBATH
KOJINYECTBECHHbIE u Ka4eCTBEHHBIE
TpeOOBaHMS K MIPOM3BOCTBEHHBIM

pecypcaMm, HEOOXOIUMBIM JUIsI PEIICHUS

aHAJIUTHYECKUX U POBBIX CPENICTB, & MOCTaBJICHHBIX MPO(PECCHOHANIBHBIX 3a/1ad,
CHUCTEM TaK)Ke C IMTOMOIIBIO OIICHUBATH PaLMOHAIBHOCTh ux
QITOPUTMOB TIPU padoTe | UCIOJIb30BAHUS
C MOJYYEHHBIMU U3 OIIK-2.2.6. Ymeem MPOBOJIUTH
pa3JIMYHBIX HICTOYHUKOB | KOHKYPEHTHBIN aHAJIN3 OTPACIIHN
JTAHHBIMH.
5. HPOTPAMMA JUCHHUIIJINHBI
TeMbl Kpartkoe conep:xanue TeMbl

CoaepxaTeJbHbli MOAYJIb 1.

Tema 1. Ponp xkauecTBa B
COBPEMEHHON YIKOHOMHUKE

1. CoBpemeHHbIE OJIXOABI K ONPEACICHUIO COIePKaHHS
KAaTEeropuu «KayecTBOY.

2. Ilpenmer, 00beKTHI U3ydeHUs U 3a7auu Kypca « OCHOBBI
YIIPaBIECHUSA KaYEeCTBOM)

3. TIpuHUMIBI U QYHKLIUHN YIPABICHUS KAYECTBOM.

4. Ilpouecc «coznanus kadectBa». [lupamuaa kauecTsa.

5. OcHOBHBbIE MTOKa3aTeNN KauecTBa MPOAYKLIUH, UX 3HAYCHUE U
KJIaCCU(PUKALIHSL.

Tema 2. DBomronus
MOAXOJ0B K MEHEHKMEHTY
KayecTBa

1. CraHOBJI€HHE U pa3BUTHE MEHEKMEHTA KauecTBa

2. cTokm KayecTBa.

3. ®opMupOBaHHE U PAa3BUTUE HAYUHBIX LIIKOJI YIIPABICHUS
Ka4yecTBOM

4. OTeueCTBEHHBIN OMBIT YIPABICHUS KAUeCTBOM

5. 3apyOe:KHbIN ONBIT YIPABJIEHUS KAYECTBOM ITPOIYKIIHH
6. I'ypy kauecTBa

Tema 3. Mexanusm u
METO/bl YIIPABICHUS
Ka4yeCTBOM

1. ®@opmMsbl ynipaBiIeHHsI KAYECTBOM.

2. DKOHOMMYECKHE, OPraHU3allMOHHO-PACTIOPSIAUTEIbHBIE,
COLIMAJIbHO-TICUXOJIOTMUECKHE, TEXHOJIOTUYEeCKue, rpauueckue
METObl YIIPABJICHUS KAYECTBOM.

Tewma 4. KauectBo n
KOHKYPEHTOCIIOCOOHOCTh

1. YpaBiieHne Ka4ecTBOM Kak (pakTop ycrexa MpeanpusiThs B
KOHKYPEHTHOM 60ph0e.

2. Knaccudukarus 3arpaTt Ha oOecriedeHue kauecTBa. MeTo bl
Ka.HBKy.HSII_II/II/I SanaT.

3.0OCHOBHBIE KPUTEPHUH, ONPEIEIISIONINEe KOHKYPEHTOCIIOCOOHOCTh

MPOYKIINH B CTPATETHUU €€ 00EeCTIeUnBaIOIIue.
4. OcobeHHoCcTH 00€ecIeYeHus KOHKYPEHTOCTIOCOOHOCTH
MPOAYKIMH B COBPEMEHHBIX YCIIOBUSIX.

CoaeprxaTeJbHBIA MOAYJIb 2.

Tema 5. Meroas! KOHTPOJIA U
aHaJIM3a KauecTBa

IIPOTyKIIUH

1. Ha3nauenue, 00BbEKTHI M MPOLIECCHI KOHTPOJISI KAYeCTBA.

2. Busipl 1 METO/IBI KOHTPOJISL KaYeCTBA MPOAYKLIMH.

3. IleTns KOHTpOJIS KauecTBa MPOIYKIIUH.

4 MeTtobl noTy4eHHs: THPOPMALMH JUIS OLIEHKH KayecTBa
MPOIYKIIHH.

5. MeTo1bl 3KCHEPTHBIX OLIEHOK KauecTBa NPOAYKIMH U YCIIYT.




Tembl

Kpatkoe cogep:kanue TemMbl

6. CyurHoCcTh 1 O0BEKTHI TEXHUUECKOT0 KOHTPOJIsI. Bub
TEXHUYECKOTO KOHTPOJIS

8. MeTobl KOJMYECTBEHHOM OLIEHKH YPOBHS Ka4ueCTBa.

9. OTK kak caMOCTOATEIbHOE CTPYKTYPHOE MOAPAa3IEICHHUE
MpPEeANPUSITHSL.

Tewma 6. Konuenius
Bceobmero ynpasnenus
kauecTBoM (TQM)

1. Konnenmus BeeoOriero ynpasnenus kauecTBOM. OCHOBHBIE LIENH
TQM.

2. OcHoBHbI€ 31eMeHThI Mogenu TQM.

3. [IpuHnuns! konuenunu TQM. «IIponece» B Teopun ynpaBieHHst
KaueCTBOM.

4. Uactpymentsl TQM. IIpobremsr npu BHeapenun TQM.

Tema 7. Cepruduxarus
HPOIYKINHU U CHCTEM
KayecTBa

1. CyuHocTb, ey U BHJIBI CePTUDUKALIH.

2.Cucrema ceptuduxaium.

3 . Iopsmok mpoBeneHust, CXeMbl CepTU(UKAINN, UCTIBITAHUS U
OpraHsl M0 CepTUGUKALMU MPOAYKIHUH.

4. Obs3arenbHas ceprudukanys. JloopoBonbHas cepTHHUKALINS.
Cepruduxanus TpeTbeil CTOPOHOM.

5. Cucrema ceptudukanuu. [lonsrue ceprudukara COOTBETCTBHSL.
3HaK COOTBETCTBHS.

5. MexayHapoaHas paKTHKa cepTrduKanmu

Tema 8. CtangapTuzaius B
YIPaBJICHUHN KaYECTBOM

1. Oprau3aiMOHHO-TIPAaBOBBIE OCHOBBI CTaHAAPTU3AINH.

2. llonste TexHu4yeckoro perinameHta. OOBEKTHI M TpeOOBAaHUS
TEXHUYECKUX PETrJIaMEHTOB.

3. CounanbHO-3KOHOMHYECKHE byHKIIN CTaHJapPTU3ALUH.
[Monsitue cranmapruzanuu. Llenn cranmapruzanny.

4 .Opranmzanst  pabor mo crapaaptusanuu. HopmatuBHBIE
JOKYMEHTBI 1O CTaHAApTU3aLUU U TPEOOBAHUS K HUM.

5. Opranbl rocylapCTBEHHOIO  KOHTPOJIS u Ha/J30pa.
OcymiecTBieHHe TOCYIapPCTBEHHOTO KOHTPOJISI M HAa/30pa.

6. CTPYKTYPA U COAEP KAHUE JUCIIUITJIMHbI

6.1. ®opma o0yueHusi — ouHas, kypc — 4, cemectp — 8

HanmenoBanus conepxkaTesIbHbIX MOTyJIECH KonunuecTBo yacoB
U TEM Jlex. | Jla6op. | [Tpaxr. | CPC+K | Bcero
Coaep:kareJbHbII MOaYJIb 1
Tewma 1. Ponp xauecTBa B COBpEMEHHOM 1 i i ) 3
SKOHOMUKE
Tema 2. DBonronus MOAX0A0B K MEHEIHKMEHTY i i ) 6 g
KauecTBa
Tema 3. MexanusM H METOJbl YINPABICHUA 3 i ) 2 13
KaueCTBOM
Tema 4. KauecTBO 1 KOHKYPEHTOCIIOCOOHOCTh 4 - 4 8 16
HToro no cogepxaresbHOMY MOIYJIH0 1 8 - 8 24 40
CopepxaTeJbHBIA MOAYJIb 2.
Tema 5. Metoabl KOHTPOJISA M aHAJIM3a KAayecTBA 4 ) 4 2 16
POTYKIIUH




Tema 6. Konnmenmms BceoOmero ympasieHus 4 i 4 6 14
kadectBoM (TQM)

Tema 7. Ceprudukanus HOpOAYKIHUH U CHCTEM ) i 5 6 10
KauecTBa

Tema 8. Cra"paptuzanuss B  YIpaBJICHUU ) i 5 6 10
KauyeCTBOM

HToro no coaepxareibHOMY MOIYJIIO 2 12 - 12 26 50
Bcero mo komnonenty OIIOIT 20 - 20 50 90

6.2. ®opma 00yueHHUs1 — 0O4YHO-3204HAs, KypcC — 4, cemecTp — 8

HanmenoBanus cogepxaTebHbIX MOyJIEH KomnuectBo yacos
U TEM Jleku. | JlaGop. | Hpakr. | CPC+K | Beero
Conep:kareJibHbIIA MOAYJIb 1
Tewma 1. Ponp xauecTBa B COBpEMEHHOU 03 i i 27 3
YKOHOMHUKE
Tewma 2. DBoOLMSI TOAXO0/I0B K MEHEIKMEHTY i i 0.5 75 g
KauyecTBa ’ ’
Tema 3. MexaHusM © METOJbl YIpPABIECHUS 0.7 i 03 12 13
KaueCTBOM
Tema 4. KauecTBO 1 KOHKYPEHTOCIIOCOOHOCTh 2 - 0,2 13,8 16
HToro no coaep:xkarebHOMY MoayJIHo 1 3 - 1 36 40
Conep:kareJibHbIIA MOIYJIb 2.

Tema 5. Metonbl KOHTPOJIS U aHAJIM3a KAayeCTBA 1.5 ) 1 13.5 16
IPOTYKLIHH
Tema 6. Konnenmms BceoOmiero ynpasieHus

1,5 - 1 11,5 14
kadectBoM (TQM)
Tema 7. Ceprudukanus TPOIYKIUH U CUCTEM | i 0.5 8.5 10
KauecTBa
Tema 8. Cranpaptuzanuss B  YIpaBJICHUU | i 0.5 8.5 10
KayeCTBOM
HToro no cogeprareibHOMY MOIYJIIO 2 5 - 3 39 50
Bcero mo komnonenty OIIOIT 8 - 4 78 90

7. OHEHOYHBIE MATEPHAJIbBI (CPEJACTBA) JJIAA TEKYIHEI'O KOHTPOJIA
YCHEBAEMOCTH, TIPOMEXKYTOYHOMN ATTECTAIIUA

7.1. KoHTpOJIbHBIE BONIPOCHI

1. KakoBbI 11€11b, IpeAMET U 3a7a4u Kypca «OCHOBBI yIIpaBI€HUS KAU€CTBOM» ?

2. Kakue TpakTOBKH TEPMUHA «KAa4E€CTBOY Bbl 3HAETE?

3. [IpuBenute onpeneneHue MOHATUN CBOHCTBO, Te(eKT, Opak.

4. Yro Takoe ypoBEHb Ka4eCTBA MIPOLYKIUH?

5. Kakue (hakTophl BIHSIOT HA YPOBEHb KaueCTBA U3/ICITHI?

6. ChopmymnupyiiTe onpeneneHne KOHKypeHIun ?

7. Yto Takoe KOHKYPEHTOCTIOCOOHOCTH?

8. Yro BbI IIOHMMAETE noj KOHKYPEHTOCIIOCOOHOCTb TOBapa u
KOHKYPEHTOCIIOCOOHOCTBIO Npeanpuatua? B yem pazHuiia Mexry STUMU HOHATUAMU?

9. Kakue cymiecTByIOT BUIBI IOKa3aTeNIell KOHKYPEHTOCIIOCOOHOCTH MPOLyKIHH?

10. TTo xakuM mapameTpam OLIEHUBAETCS KOHKYPEHTOCIIOCOOHOCTD MPOIYKIIUU?

11. Kakue (axkTopbl BHELIIHEH U BHYTPEHHEH Cpeibl BIUSIOT Ha KOHKYPEHTOCTIOCOOHOCTD



pEeaPUITHS?

12. Kak rpynmupyroT moTpeOuTeNbCKue IIEHHOCTH?

13. Uto BBl MOHUMAETE 1101 [TOKa3aTeIeM KadyecTBa?

14. Tlo xakuM npU3HaKaM KJIacCUUIUPYIOT OKa3aTeNn KayecTBa?

15. DxoHOMHYECKHE METO/IbI YIIPABICHUS KAUECTBOM.

16. Opranu3aiioHHO-PaCHOPSAUTEIbHBIE METOIbI YIIPABICHUS KAYECTBOM.

17. CounanbHO-NICUXOIOTMYECKHE U TEXHOJIOTMYECKNE METO/IbI YIIPABICHHS KAUECTBOM.

18. I'paduueckue ( B TOM umMciae METOJ KOHTPOJBHBIX KapT) METOJbl YNpaBICHUS
KayeCTBOM.

19. Kakue nokazaTtenu KkauecTBa MPOAYKIIUU BXOAT B TPYIIIY MOKa3aTelel Ha3HAUeHHUS,

20. Kakue noka3aTeny KauecTBa XapaKTepU3YyIOT HaJIe)KHOCTb MPOAYKLIUN?

21. Yto u3yyaeT KBaIuMeTpusi?

22. Ilepeuncaure 3Tanbl pa3BUTHS CUCTEM YIPABICHUS KAU€CTBOM.

23. Ha xakux mpUHIMIAX OCHOBBIBAJIACH PAaHHSS CHCTEMa yNpaBJICHUS KayeCTBOM?

24. Ha yem ocHoBBbIBaJICSI BTOpOH 3Tan «CTaTUCTUYECKOE YIPaBICHUE KaueCTBOM»?

25. B yem cyTh kKoHueniuu TQM?

26. Kakne oTe4ecTBEHHbIE CUCTEMBI YIIPABJICHNS KAYECTBOM BbI 3HaeTe?

27. B ueM 0COOEHHOCTb COBPEMEHHOTO dTara pa3BUTHS CUCTEM YIPaBJICHUSI Ka4eCTBOM?

28. B yem HabmI0Aa€TCS B3aMMOCBS3h OOIIETO MEHEPKMEHTA U MEHE/DKMEHTA KauecTBa?

29. B ueM CyTh MapKETHHI'OBOT'O TIOJXO/a B YIIPABJIECHUH KaueCTBOM MPOTyKIIUHU?

30. [lepeuncnure 3Tanbl CUCTEMBI YIIPABICHNUS KAUECTBOM.

31. YUro Takoe «lletnst kauecTBa» U B UeM ee€ MpeaHa3HaueHue?

32. Yem otnmuaercs «lletnisa kauectBay ot «Crimpany KauecTBay?

33. KakoBo coxaep:xkanue 1ukia Jlemunra?

34. Yrto BBl MOHMMAETE MO/ YIPABJIEHUEM Kaue€CTBOM MPOIYKIIMU?

35. B uem cocTouT riaBHas Ues METOJOJIOTHH YIIPABIEHUS! KAU€CTBOM MPOTyKITUH?

36. Packpoiite coaepraHue 3TanoB yIpaBiIeHUs KaueCTBOM MPOIYKIMNA?

37. llpoBeaute aHanu3 ompeneneHuss TepmuHa «CHcTeMa YNpaBICHUS KaueCTBOM
MIPOTyKIIAU» ?

38. M3 kakux MOACHUCTEM COCTOMT 0OIas cuctemMa ymnpaBieHHs kadecTBoM? JlaiiTe
XapaKTEPUCTUKY KaXJI0M MoAcUCTEME.

39. Kakue (yHKIIMM CHUCTEMBI YNpaBJICHUS KaueCTBOM MPOIYKIIMH Bbl 3HAeTE, Kakue U3
HUX OTHOCSITCSI K CTPATETMYECKU M TAKTHUECKUM (DyHKIHSIM?

40. [aiiTe aHanu3 MOHATHUAM «OOECIIEUEHHE KAueCTBa», «YyMpaBJICHHE KadyeCTBOMY,
«oO11ee pyKOBOICTBO KAYECTBOM», «BCEOOIIIEe PyKOBOICTBO KAY€CTBOMY.

41. Ilpoananuzupyire COOTHOIICHHE MEXIY MOHATHIMH  «oOecreueHue
KaueCTBa» U «yTNPaBJIECHNE KAUECTBOM.

42. Yto Bel noHnmaeTe o miaHupOBaHUEM KadecTBa?

43. KakoBsbI 3a/1a4¥ ¥ MPEMET IIAHUPOBAHUS KayecTBa?

44. KaxkoBbl HallpaBJ€HUs MIAHUPOBAHUS TIOBBILIECHUS KauecTBa?

45. B yeMm 3axirouaeTcsi HOBas CTpATerus B YNpPaBJICHWU Ka4eCTBOM M KaK OHA BIIUSET Ha
TUTAHOBYIO JIEATEILHOCTD MPEITPUITHS?

46. KakoBa 0COOCHHOCTD TJTAHOBOW Pa0OTHI B IOIPA3/ICICHUSIX TPEATIPHATHS ?

47. Kakue MeXHallMOHAJIIbHbIE M HAllMOHAJbHBIE OpPTraHbl YNPAaBJICHUS KAauyeCTBOM BbI
3HaeTe?

48. KakoB cocTaB Ci1yK0 yIpaBiaeHHUS KaYECTBOM Ha MPEANPUATAN?

49. Yto 03HAUaIOT TEPMUHBI KMOTHB» U «MOTHUBALIMS IEPCOHATIAN?

50. Kakume  mapaMeTpbl,  ONpeleNsiomue  ACWCTBUA  WCIONHUTENS,  MOXKET
KOHTPOJINPOBATh MEHEKEP?

51. Kakwue criocoObl Bo3HarpaxjacHusl Bl 3HaeTe?

52. Kaxue BH/IbI IpEMUI IO KaUECTBY BbI 3HaeTE?

53. B uem cymHOCTb MPOIIECCOB KOHTPOJIS KayecTBa?



54
55
56
57
58
59
60
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. ITo kakuM npu3HaKaM pazauydaroT BUIbl KOHTPOJISA?

. OnpenenuTe OCHOBHBIE 3JIEMEHTHI CUCTEMbI TPOPIIAKTUKH Opaka Ha MPEANPUSTHH
. O0mue 3aTpaThl Ha KAYECTBO U YPOBEHH IOCTUTHYTOTO KAYECTBA.

. YpOBEHb KauecTBa U 5KOHOMHUECKOE paBHOBECHE.

. Jlons 3aTpaT Ha KauecTBO B 000pOTE.

. Onpenenenue BeTWYHH 3aTpaT HAa Ka4eCTBO.

. ba3za n3mepeHuii npu OUEHKE 3aTpaT Ha KaueCTBO.

61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.
79.
80.
81.
82.
83.
84.

Knaccuueckas ¢unocodus kauectsa.

®a3pl pazBuTHs punocodhuu KauecTsa.

Dranbl pa3BUTHS TOKYMEHTUPOBAHHBIX CHCTEM KadecTBa. «3BE3/bl KAYECTBAY.

Oco0eHHOCTH yTpaBieHUsI Ka4eCTBOM B SAMOHUU.

IIpunnnnel ynpasnenust /JlemuHra.

Oransl NOBBIIEHNS KauecTBa 1o J[xypany.

HcTopus coznanus v pa3BUTHUS «KPY>KKOB KauecTBay B SIMOHUU.

«Kpyxku kauectBa» B AAnoHun. OCHOBHBIE HJIEU U LIETH «KPYKKOB KaueCTBa».

«Kpyxku kauectBay B Anonuu. [IpuHINIIEI OpraHU3aIiH.

«Kpyxku kauectBa» B SAnoHuu. 3a1auu.

YcnoBus, onpenensionye HadanbHbIi 3Tan GYHKIIMOHUPOBAHUS KPY>KKOB KauecTBa.

VYmpasnenue kauectsoM B CIIA.

3aKoHO/IaTeNIbHBIE OCHOBHI YIIPABIEHUS KAY€CTBOM B €BPOMEUCKHUX CTpaHaX.

Cranpaptuzanus, ctauaapt (onpeaenenus). llenu crannapruzaium.

[TpuHIMIBI cTaHAAPTH3AIMH. Y POBHU U KiIacCU(UKaLUs CTAaHIapTOB.

Ceprudukanms, ceptudukar, 3HaK COOTBETCTBHS (OTIPEICTICHHS).

Lenu ceprudukanuu. [IpenmyiectBa ceptuduxaimu.

[Tpuanmmne! ceprudukanun. OOBEKTH cepTUUKAIHH.

Y4acTHUKY TPOIETypbl CEPTHPHUKAIIH.

Otansl MPOBEJEHUSI CEPTU(PUKALINH.

Cxembl IpoBeicHNs cepTU(UKALINH.

JIoKyMeHTBI Tipoliecca CepTU(PHKAIINN CUCTEMbI KauecTBa.

[TpaBuna npumeHeHus cepTudukaTa u 3HaKa COOTBETCTBUS CUCTEMbI KauecTBa.
[IpaBuiia MIOJITBEPKICHMSI, IIPUOCTAHOBIICHHUS U aHHYJHUPOBAHUS

CepTI/I(i)I/IKaTa COOTBCTCTBHA

85.
86.

Buner cuctem ceprudukamnmm.
Axkpenurtanus. [{enu akkpeauTanyu.

7.2. Tembl nokJ1a10B (pedepaToB)

He npenycMmoTpeHsl mporpaMmMon AUCHUTUIAHBI

7.3. TeMbl NMCbMEHHBIX PadOT (THIBI 32/124)

MO,I[y.TILHaH KOHTPOJIbHasA pa60Ta IMPOBOIUTCA B BHIC MMMChbMEHHOM KOHTpOJ’IBHOfI

paboTHL

Bpewms Bbimonanenust — 60 MUHYT.
[Tpumep MOy IBHOM KOHTPOJIBHOM pabOThI IPUBEIEH HUXKE.

1. Teopemuueckuii eonpoc.
W3 kakux TMOJICUCTEM COCTOMT OOmas cucTema yrpaBieHus kadectBom? J[laiite
XapaKTEPUCTUKY KaXIOH MOJICHCTEME.
[TpunIune! ceptudukanmu. OOBEKTh CepTUPHUKAITNH.

2. Omeemumsv nHa mecmaol.
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HecooTBeTcTBHE KAKOro-1160 MapaMeTpa KauyecTBa MPOAYKTa TPeOOBAHUIM

1 noTpeduTes - 3TO:
A | HeucnpaBHOCTb B | Hedext
b | bpak ' | ITomomka
5 CoOBOKYIIHOCTbH XapaAKTEPUCTUK 00beKTa, UMEIOIIASl OTHOIIEHHUE K ero ClOCOOHOCTH
YIOBJIETBOPSITH YCTAHOBJICHHBIE H MPeANoJaraeMble TpeOOBaHNUs MOTPeOUTEJIS - ITO
A | KauectBO B | [Torpeburensckue CBOMCTBA
b | Cranpapr I' | Tosap
3 | K. Hcukasa pa3padoraJ:
A | mporpammy «Houb nedekToBy B | cuctemy «Poka—yoke
b | IpUYMHHO-CIEACTBEHHYIO qUarpammy I' | nmarpammy «Ilapeto»
4 | ®YHKIHOHAJIbHO-CTOMMOCTHON AHAJIM3 KAaK MeTOJA 3aTPaT Ha KadyecTBO Mpeanosaraer:
CHIDKEHHE ce0eCTOMMOCTH MPOAYKIMHU 3a CHIKEHHE ce0E€CTOMMOCTH MPOAYKIIUH
A | cuér mpuobpeTerHus 6omee AemeEBOro Chipbsi 1 | B | 3a cuéT cokpamenus paboyeit CHITbI
MaTepHaJiOB
CHIDKEHHE ce0eCTOMMOCTH MPOAYKIUHU 32 [IpaBHUIBHOTO OTBETA HET
5 CYET COBEPIICHCTBOBAHUS W JTUKBUIAIIUU r
KOMIUICKTYIOIIUX JAeTaell U QyHKITUI
U3JIeTus
5 JloKyMeHT, NOATBepP:KAA0IMI COOTBETCTBHE MPOAYKIUHM WJIH YCJIYTH YCTAHOBJIEHHBIM
TPeOOBAHUSIM U HOPMAM, HA3bIBACTCSH:
A | Ceptudukar B | Texnuueckue ycinoBus
b | Crangapt r JloJKHOCTHASL MHCTPYKIMS
6 | Uro Takoe cucTeMa ynpasJjeHHsl KA4eCTBOM NMPOAYKIHHU?
COBOKYIIHOCTb YIIPaBJISIOIINX OPraHOB U YCTaHOBJICHHE 0OOCHOBaHHBIX 3a/1aHUN
00BEKTOB YIIpaBJICHUS, B3aUMOACHCTBYIOLINX IO BBIMTYCKY MPOIYKIUH ¢ TpeOyeMbIMU
A | c IOMOLIBIO MAaTEPUATBHO-TEXHUYECKUX U I' | 3HaueHUsAMU MTOKa3aTese KauecTBa
WH(POPMAITMOHHBIX CPEJICTB MIPH YIIPABICHUN
KAau€CTBOM MTPOYKLIHMH
JEHCTBUS, OCYILECTBIISIEMbIE IIPU CO3/1aHUU U IIPOBEpPKA COOTBETCTBUS MOKa3aTeNen
SKCIUTyaTalluu WM TOTPeOISHUH POy KUY, KauecTBa MPOAYKIMU YCTAHOBICHHBIM
b | B mensax ycranoBieHus, o0ecreueHus u I | TpeGoBaHMAM
NoJiIepKaHusl HEOOXOAUMOT0 YPOBHS €€
KayecTBa
CHUCTEMa OPraHU3alMOHHO-TEXHUYECKUX U
B | PKOHOMHUECKHX MEPOTPUSITHH,
Mpe1yCMaTPUBAIOIINX OTHECEHUE POLYKIIUU
K KaTeropusiM KauecTBa

Ha ocHoBe npensioxeHHoi a00peBHaTyphbl yKakuTe Me:kaAyHapoaHble ctanaaptsel UCO

cepun 9000:

HCO 9000-2006

TKII 1.1 5-2004

MC 1CO 968-2005

r
A

I'OCT P 1ICO 9000-2006

UJU'J>\I

MC HMCO 9000-2005
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8 | KakoBbl 0CHOBHBIE )J1€eMEHTHI CHCTEMbI MeHEKMEHTa KayecTBa?
A | MIaHMPOBAHKE, NPOTHO3NPOBAKKE, KOHTPOTL | . | KOHTPOID, cepTUUKAIMS U
TEXHUYECKOE HOPMHUPOBAHHUE
[ | /MAarHoCTHKA, MIAHUPOBAHHME U KOHTPOID il o0ecrieyeHne KauecTBa, yrpaBiIeHUue
Ka4eCcTBOM, yJyUIlIeHHEe KauecTBa
g | KOHTPOIIb KauecTsa, IIAHUPOBAHHE KaueCTBa,
cepTU(HKAIHS CUCTEM KauecTBa
9 | IlepeuncuTe METOIbI, MOJYYHBIIINE Ha3BaHHE «7 HHCTPYMEHTOB KAa4€eCTBa»
TUTaHUPOBAaHKE, IIPOTHO3UPOBAHUE, THECTOTPAaMMbI, BpDEMEHHBIE PSIJIBI,
JIMarHOCTHKA, aHAIN3 nuarpammsl [lapeTo, mpuunHHO-
A I' | cnencTBeHHBIE qUATPAMMBI,
KOHTPOJIbHBIE JIUCTKH, KOHTPOJIbHBIC
KapThl, TMarpaMMBbl PacCEUBAHUS
aHaJu3, CUHTE3, TUAarHOCTHKA, TabOpaToOpHbIE TOYEYHOE U MHTEPBAJIbHOE OLICHUBAHHE
UCCIICTOBAHHS apaMeTPOB pacIipeIeIeHuUs
MOKa3aTesei KauecTBa, MpoBepKa
5 I THITOTE3, JII/ICHCPSI/IOHHI)II\/'I aHaJm3,
KOPPEISAIUOHHBIN aHAJU3,
PEerpecCHOHHBIN aHAN3, AaHAJIH3
BPEMEHHBIX PSJIOB,
MIOCJIeIOBATEIBHOCTEH POIIECCOB U JIP
g | MPOCKTHPOBAHNE, IPOU3BOJICTBO, MPOBEPK,
cOBIT, M3yUEHHE CTIPOCca, OOCTYKUBAHUE
10 | Yro Takoe TQM?
s deKTUBHAS CUCTEMa, 00CCIICYHBAOIIAS crcTeMa, OCHOBAaHHAs Ha MPUHIIUTIC
KOOPJAMHUPOBAHHBIC JCHCTBUS Pa3THYHBIX «TBOM MOTPEOUTENH — HUCIOTHUTEIb
TPYIII JIFOJICH B OpraHU3aiuy Ipu CIICAYIONICH IPOU3BOICTBECHHOM
A (dbopMHpOBaHUY, TOJCPKAHUYU U YITyUIICHUU r | omepauum;
Ka4yecTBa MPOIYKIIMH WIN YCIYTH, YPOBEHb
KOTOPOT0 Hanbosee IKOHOMHYECKI
1eJIeco00pa3eH U MOJTHOCTBIO YIOBJICTBOPSET
TpeOOBaHUSIM MOTPEOUTEINS
cUcTeMa, IJie KaXIIblii paOOTHUK B KaXKJIOM crcTeMa, OCHOBaHHAs Ha MPUHIIUTIC
§ | mozpasnencrun bupmbI JIOILKEH U3yHaT, il «Ka4eCTBO JII000H EeHO»
OCBaWBaTh B MPAKTHYECKOW JACATEITHBHOCTH U
y4acTBOBATh B YIPABJICHUN KaUeCTBOM
9TO KOHIICMIIHS, IPeyCMaTpUBAOIIIas
BCECTOPOHHEE IIeJICHANPABICHHOE M XOPOIIO
CKOOPJIMHUPOBAHHOE TPUMEHEHHUE CHCTEM H
METO/IOB YIIPABICHHS KaYe€CTBOM BO BCEX
B chepax IesITeTbHOCTH OPraHNu3alluH: OT

UCCIIEIOBaHUI U pa3paboTOoK 110
HOCJIENPOAAKHOTO 00CITYKUBaHUS MTPU
YYaCTHH PYKOBOJICTBA U CITY’KaIllUX BCEX
YPOBHEH U NPH paliMoOHAIEHOM
MCTIOJIb30BaHUH TEXHUYECKUX BO3ZMOKHOCTEH

Kpurtepun oneHnBaHus MOAYJIbHOM KOHTPOJIbHOM padoThl

Homep 3apanus

KoaunuyecTBo 0a/1710B
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1 10
2. 10
Bcero 20

8. PACIIPEJEJIEHUE BAJIVIOB, KOTOPBIE ITIOJIYYAIOT OBYYAIOIIUECH

OOmrast orleHKa 3HAHWKM O0yYarOMMXCS MO AMCUUIUIMHE MpoBoauTcs mo 100-O6amnbHoi
HIKaJe MCXOIs W3 MaKCHMMyMa, IPHBEICHHOro B Tabimie Hioke. OpraHu3alnOHHO-ydeOHas
paboTa B ayJIMTOPUHU OLICHMBAETCS Ha OCHOBE TAKUX KPUTEPHEB KaK IMMOCEIIAEMOCTh 3aHSATHM,
CBOCBPEMEHHOE W KayeCTBEHHOE BBINOJHEHHE [OMAIIHUX 3aJaHHi, aKTHBHOCTH BO BpeMs
MMPOBCACHUA JICKIMOHHBIX W IMPAKTHYCCKUX 3aHATHI (y‘-IaCTI/Ie B O6cy)K[[eHI/II/I TCKYIICTO H
HPOHICHHOIO MaTepHalia, PEIICHUE 3a1a4 U T.IL.).

Conep:xarejbHble Buael pador bann
. |Opranmsannonno-yue6Hnas pabora cTyIeHTa 30
ConeprxarenbHbIi
MopynsHast KOHTPOJIbHAs paboTa 20
MOyb |
Hroro 50
Coneparensupiii | OPTaHH3aIHOHHO-yqe0Hast paboTa CTyAeHTa 50
MOJIyJIb 2 Hroro 50
OO0mmit uror 100

CooTBeTcTBHE 0AJIOB OLICHKE

O11eHKa 1Mo MATHOAUIHLHOM IIKaJIe
KomnunuectBo 6a110B "
w3 100 ECTS | Dx3zameH, nuddepeHuupoBaHHbIM 3auer
3a4eT

90-100 A OTJINYHO 3a4TEHO
80-89 B 3a4TCHO
75-79 C XOpotHo 3a4TEHO
70-74 D 3a4TCHO
60-69 E YJAOBIIETBOPUTEIHHO SAITeHO
35-59 FX HE 3aYTCHO

0-34 F HEYI0BJIETBOPUTEIHHO e 3a9TeN0

9. OBECIIEYEHME OBPA3OBATEJIBHOI'O ITPOIECCA JJIs JINL C
OI'PAHUMYEHHBIMHA BO3MOKHOCTAMMU 31OPOBbsA 1 UHBAJINIOB

B xone peanuzanuy TUCIMIUIMHBI UCTIONB3YIOTCS CIEIYIONINE TOTOJTHUTEILHBIE METOIbI
o0ydeHus1, TEeKYIIero KOHTPOJS YCIEBAEMOCTH U MPOMEKYTOYHON aTTeCTalli OOYyJarOIIUXCS B
3aBUCUMOCTH OT WX MHANBUIYAITBHBIX OCOOCHHOCTEH:

1) 1t ClIenbIX M CIa0OBUISIINX

— JeKuu o(QOPMIIIOTCS B BHUAE DJICKTPOHHOTO TOKYMEHTA, JOCTYITHOTO C TTOMOIIBIO
KOMITBIOTEPA CO CIECIMATN3UPOBAHHBIM MPOTPAMMHBIM 00ECTICUeHUEM;

— IS BBITIOJIHEHUS 3aJlaHUs TIPU HEOOXOAMMOCTH TPEIOCTABISCTCS YBEIHMUMBAIOIICE
YCTPOMCTBO; BOBMOYKHO TaKKe MCIIOJIb30BAHUE COOCTBEHHBIX YBEIUYHBAIOIINX YCTPOUCTB;

— TMCHMEHHBIE 3aJIaHUs 0(OPMIISIFOTCSI YBETUUYCHHBIM MIPHUPTOM.

2) Ui TIIyXHUX ¥ CTa0OCITBIIIANINX

— JIeKIUU 0(OPMIISIOTCS B BUJIE JIEKTPOHHOTO JOKYMEHTA;

— THCHMEHHBIE 33/IaHUS BBITIONHSIOTCS HA KOMITBIOTEpE B MUCBMEHHOU (hopMme;

— DK3aMeH MPOBOIUTCS B MUCbMEHHON (hOpMe Ha KOMIThIOTEPE; BO3MOKHO MPOBEACHUE
B (hopMe TECTHUPOBAHUSI.
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3) Iuist ULl ¢ HApYIIEHUSMH OTIOPHO-IBUTATEIBHOTO arapara:

— Jekuuu oGOpMIISIIOTCS B BUJIE DJIEKTPOHHOTO JOKYMEHTA, JOCTYIMHOTO C MOMOIIBIO
KOMITBIOTEPA CO CICIIMATN3UPOBAHHBIM IMPOTPAMMHBIM 00ECTICUCHUEM;

— TMHCHMEHHBIE 33/I1aHHUS BHITIOJIHSIIOTCS HA KOMITBIOTEPE;

— 9K3aMeH U 3a4€T MPOBOJATCS B YCTHOH (hOpMe WIIM BBITIONHSIOTCS B MHUCHMEHHOM
(dbopMe Ha KOMITBIOTEDE.

[Ipn HEoOXOMMMOCTH TPEIyCMATPUBACTCS YBEIUYCHHUE BPEMEHH IS TOJITOTOBKU
OTBeTA.

[Iponienypa  mpoBefeHHsT  NMPOMEXKYTOYHOM  aTTecTallk IS OOydYarolIuXcs
YCTaHABIMBAETCA C YYETOM WX UHAMBUAYAIbHBIX TMCUXO(PHU3UYECKHMX OCOOEHHOCTEH.
[TpoMexyTouHast aTTecTalus MOKET TPOBOJUTHCS B HECKOJIBKO JTATIOB.

[IpoBenenne mpolenypbl OLIEHUBAHUSA pE3yJNbTaTOB OOydYeHHs JOIMYCKaeTcs C
WCTIOJIb30BaHUEM JUCTAHIIMOHHBIX 00pPa30BaTENbHBIX TEXHOIOTHH.

ObecneunBaeTcs J0CTYI K HHGQOPMAITMOHHBIM U OMOIHOrpaduuecKnuM pecypcaM B CEeTH
WNuTepHer st kaxaoro oOywaromerocss B gopmax, aJanTHPOBAHHBIX K OTPAHUYCHHSIM HUX
3JI0pOBBS U BOCTIPUSTUS HHPOPMAIUH:

1) nJist cnenbIX U CITa0OBUISIINX

— B 1eyaTHOU (opMe yBeIMYEHHBIM HMIPUPTOM;

— B (hopMe IEKTPOHHOTO TOKYMEHTA;

2) IS TIyXHUX U CI1a0O0CTBIIIAITIX

— B TIeyaTHOU (opme;

— B (opMe IEKTPOHHOTO TOKYMEHTA.

3) ans oOydaromuxcs ¢ HapyLUIEHUSIMU OIIOPHO-JIBUTATEIBHOTO aIapara:

— B mevyaTHOU opme;

— B (hopMe IEKTPOHHOTO JTOKYMEHTA.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE YYEBHOI'O IPOLIECCA

YueOHbIC 3aHATHA TpoBOASITCS B 7-M W S5-M kopmycax Jlonl'Y (r. Jlonerk,
yi1. YentockuHues,186; 1896). [lns npoBeneHus 1abopaTOpHBIX 3aHATHH TpeOyeTcs ayIuTopus,
o0opyI0OBaHHAsT MEJIOBOM WM MapKEpHOH ITOCKOH, MYJIBTHUMEIMMHBIA MPOSKTOP M DKpaH,
HOYTOYK, KOMIUICKT y4eOHOU MeOenu ISl CTy/ICHTOB, pabodee MECTO TpeIoIaBaTeis, BEIXO B
HNHTepHET — MpOBOAHOMN WU ¢ Kcoib3oBaHueM Wi-Fi.

s caMocCTOSITENIbHOM pabOThl MCHOJB3YIOTCS TEKCTOBBIE M 3JIEKTPOHHBIE PECYPCHI
Hayunoil 6MOnIMOTEKH YHUBEpPCHTETAa U JIPYTMX SJIEKTPOHHBIX OMONMOTEYHBIX 0a3 MaHHBIX,
y4eOHO-MeToIn4ecKoe obecrieueHne, MpeCTaBIeHHOE B Y4eOHO-METOANYECKOM KabuHeTe 7-ro
kopnyca (aya.103).

OOyuaromyiecss HMEIOT BO3MOXHOCTh — HCIIONIB30BaTh  y4eOHBIE MaTepHaibl IO
IUCHUIUTUHE, pa3MeleHHble Ha 1uiatdgopme Moodle Llentpa aucraHimoHHOro oOpa3oBaHUS
skoHOMHYEecKoro  Qakyibreta «Joul'Y». Ilpm u3ydYeHUHM AMCHUIUIMHBI TNPUMEHSIOTCS
ANIEKTPOHHOE 00yUYEHHUE U TUCTAaHIIMOHHBIE 00pa30BaTEIbHBIE TEXHOJIOTHH.

C  wWcronmp30BaHMEM — pecypcoB  IIAaTGOPMBI  JTUCTAHIMOHHOTO  OOpa3OBaHHS
OCYIIECTBIISICTCS TEKYLIUl KOHTPOJb 3HAHUM O0OydYaromMXcs Ha OCHOBE TECTHPOBAHUS H
IIPOBEPKHU PE3YJIbTATOB CAMOCTOSTEIILHON paOOTHI.

11. PEKOMEHAYEMASA JIMTEPATYPA

11.1 OcHoBHas auTEpaTypa



15

1. T'opbamko, E. A. VmnpaBieHwe KadecTBOM : YYEOHHK JUIsl aKaJeMHUYECKOTO
OakanaBpuata / E. A. ['opbamko. — 3-e usn., nepepad. u pon. — M. : U3natenscTBo FOpaiiT,
2019. —352c.

2. Mazyp, W. W. VYmnpaenenue xauectBom / W.M. Ma3zyp, B.J. Illanupo. -
Mocksa: 1JI, 2021. - 400 c.
3. PazymoB, B.A. YmpaBnenue kauectBoM: YueOHoe mocobue / B.A. PazymoB. — M.:
Nudpa-M, 2018. — 288 c.
11.2 {onoJiHUTEIbHASI JIATEPATYPA

1. Tebekun, A. B. VYmnpaBneHue KaduecTBOM : Yy4yeOHHMK s OakajgaBpuata U
maructparypsl / A. B. Tebekun. — 2-e uzn., nmepepad. u momn. — M. : UszmatenscTBo FOpaiir,
2018. — 410 c. — (Cepus : bakamaBp u Maructp. AkageMHUIecKuil Kypc). — Pexxum  moctyma:

www.biblio-online.ru/book/2D9ADC68-CDDC-4F29-8AA4-6B6AE97A6BF2

2. Arapkos, A. Il. YnpaBieHue kadecTBOM [DJIeKTpOHHBIA pecypc] : yueOHuk / A. II.
ArapkoB. — MockBa : JlamkoB u K° 2017. — 204 c¢. — Pexum pocryma:
http://biblioclub.ru/index.php?page=bo ok&id=454026

3. Bacun, C. I'. Ympasnenue kauectBoM. BceoOuuit moaxos [DaeKkTpoHHBIN pecypc] :
y4eOHUK Jutsi OakanaBpuaTta u maructparypsl / C. I'. Bacun. — Mocksa : FOpaiit, 2018. — 404 c.
— Pexxum noctyna: https://www.biblio- online.ru/bcode/425062

4. YmpaBieHue KayecTBOM M CTaHAapTH3alus: YueOHO-MeToaudeckoe mnocobue ans
6axamaBpoB //[.C. HoBukos, /1.0O. Bypkees. — Kazanb: M31-Bo Ka3zaHck. roc. apXUTEKT.-CTPOUT.
yH-Ta, 2018. — 80 c.

5. PaiikoBa, E. 1O. Crangaptuzanus, METpOJIOTHS, NOJITBEP)KIEHUE COOTBETCTBUS :
yueonuk s CI1O / E. 1O. PaiikoBa. — M. : U3patenbctBo FOpaiit, 2019. — 349 c.

6. I'epacumoB B.H. VYmnpasnenune kadectBom. IIpaktukym: YyeOHOe mocobue / B.H.
I'epacumos, FO.B. Uypukos. - M.: BysoBckuii yueOnuk: HUL[ Hudpa-M, 2013. - 208 c.
[DnexTpoHHBIH pecypc] Pexxum moctyma: http://znanium.com/bookread.php?book=363520

7. T'opbamko, E. A. YmpaBneHne kauecTBOM [DJIEKTPOHHBIM pecypc| : y4eOHWK s
akagemuueckoro OakamaBpmara / E. A. T'opbamko. — 3-¢ w3x., nepepab. u momn. — Mocksa :
FOpaiir, 2018. — 352 c. — Pexxum goctyna: https://www.biblio- online.ru/bcode/431758

8. bacosckuii, JI. E. VYmpaBneHue KauecTBOM: Yy4YeOHMK JJIsi CTYACHTOB BY30B,
oOyyJaronuxcst o HanpasiieHnto "Menemkment" / JI. E. bacoBckwuii, B. b. [Ipotacbkes. - 2-¢ us.
- MockBa: UH®PA-M, 2011. - 252 c.

9. Muxeesa, E. H. Ynpasnenue kadectBoM [DNeKTpoHHBIN pecypc] : y4ueOHuk / E. H.
Muxeesa, M. B. Cepomran. — 2-e u3a., ucnp. u gon — Mocksa : Jlamkos u K°, 2017. — 531 c. -
Pexwum noctyna: http://biblioclub.ru/index.php?page=bo ok&id=454086

10. 3exyHoB, A. I'. VYmpaBneHue KauecTBOM
[DnexTpoHHBIH pecypc] : yueOnuk aisa 6akanaBpoB / A. I'. 3exyHoB. — Mocksa : FOpaiit, 2018. —
475 c. — Pexxum noctyna: https://www.biblio- online.ru/bcode/425159

11. Kypoukuna, A. HO. VYmpaBieHune KauyeCTBOM YCIyr [DIEKTpOHHBIM pecypc] :
y4eOHUK W TPaKTHKyM JIJs akajgemmyeckoro OakamaBpuara / A. FO. Kypoukuna. — 2-e u3fm.,
ucrip. 1 gom. — Mocksa : Opaiit, 2018. — 172 c. — Pexxum nmoctyma: https://www.biblio-
online.ru/bcode/434105

12. CanmaeBa, E. FO. VYmpaBrnenune kauecTBOM [DJEKTpOHHBIM pecypc] : ydeOHOe
nocoobue / E. 10. CanmaeBa, E. M. IlBerkoBa ; IloBOMKCKHI ToOCyIapCTBEHHBIN
TeXHOJIOTHYecKHil yHuBepcuteT. — Momkap-Ona : III'TY, 2017. — 156 c. — Pexum mocTyma:
http://biblioclub.ru/index.php?page=bo ok&id=461637

13. CamuxoB, B. A. YrpaBieHue kauecTBOM [DJIEKTPOHHBIN pecypc] : yueOHoe mocooue
/ B. A. CamuxoB. — 2-e u31., crep. — Mocksa ; bepnmun : Jlupekr-Menawna, 2017. — 196 ¢. — Pexxum
JOCTyTIa:

http://biblioclub.ru/index.php?page=book&id=455512

14. VYnpaBrneHue KayecTBOM [DJEKTpPOHHBIN pecypc]| : yueOHoe mocobme / A. H.
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baiinakoB [u np.] ; @enepanbHOE TOCYIAPCTBEHHOE OIOKETHOE 00pa30BaTEIbHOEC YUPEIKICHHE
BhICIIIETO TMpodeccuoHanbHOro oopa3oBanus CTaBpOIMOIBCKHIA TOCYAapCTBEHHBIN arpapHbIi yH-
T, Kadenpa «Menemxment». — CraBponoib : CTaBpOMOIbCKHIA TOCYJapCTBEHHBIH arpapHbIi
yauBepcuter, 2017. — 136 c¢. — Pexum nocryma: http://biblioclub.ru/index.php?
page=book&id=484954

15. YnpaBnenue kauectBoM. [IpakTukym [DneKTpoHHBIN pecypc]: yueOHoe mocodue ass
akagemmuueckoro OakamaBpuara / E. A. I'opbamko [u np.] ; moxn pea. E. A. T'opbamko. — 2-¢
u3n., ucnp. — Mocksa : [Opaiit, 2018. — 323 c. — Pexxum goctyma: https://www.biblio-
online.ru/bcode/433472

12. ”TH®OOPMALIMOHHBIE PECYPCBbI

1. HauuonanbHas 3jekTpoHHas 0udaumorexa (HOB): dbenepansnas rocymsapcrBenHas
uHpopmanmonnas cuctema / MunucrepctBo KyneTypel P®; Poccuiickas rocymapcTBeHHas
oubnmorexka. — Mocksa, 2019- . — URL: https://rusneb.ru/ (mata obpamenwus: 01.09.2023). —
Pexxum noctyna: cBoOoaHbIN, moanucka. HeoOxonuma ycTaHOBKA MPOTPAMMHOTO O0ECTIEYSHUSI.
— TexcT: 21eKTPOHHBIN.

2. eLIBRARY.RU: HayuHas snekTpoHHas Oubnuorteka: cailt. — Mocksa, 2000- . —
URL: https://elibrary.ru (mara oOpamenusi: 01.09.2023). — Pexum goctyma: uiss aBTOPU3OB.
MOJIb30BaTENe. —TeKCT: EKTPOHHBIMN.

3. Hayunas onextponHass OubOnuoteka «KuOepJlenunka»: caiit / Accoruanus
«OTtkpeiTast Hayka». — MockBa, 2014- . — URL: https://cyberleninka.ru/. — Pexxum pmocrtymna:
CBOOOHBIN. — TEKCT: 3JEeKTPOHHBIM.

4. DnexTpoHHO-OMOMMOTeYHas cucrtema «Jlauby: [caiiT]. — URL: https://e.lanbook.com
(mata obpamenus: 01.09.2023). — Pesxxum nocTyma: Juisi aBTOPU30B. TONb30BaTened. — Tekcr:
JJIEKTPOHHBIN.

5. 9BC KOpaiit: >nexTpoHHas 6ubinoreyHas cucrema: caiT. — Mocksa, 2013. — URL:
https://biblio-online.ru (mara ob6pamenus: 01.09.2023). — Pexxum goctyna: uis aBTOPU3OB.
nojb30BaTenen. — TeKCT: JIEKTPOHHBIM.

6. JdaexTponHo-oudauoreynasi cucrema Joul'yY: caiit / ®T'BOY BO «/lonl'Y». —
Honenk, 2016- . — URL: http:/library.donnu.ru/ (mata oOpamenusi: 01.09.2023). — Pexum
JOCTYyTIa: CBOOOHBIN. — TEeKCT: JIEKTPOHHBIH.

7. DaexTpoHHbI kaTanor Hayunoit oubnuorexu JJoul'Y: pa3nen caiita / Hb lonl'V. —
Texct: snextponnbiii / ObC [Joul'V: caitr. — URL: http:/library.donnu.ru/catalog/ (nmara
obpamienus: 01.09.2023). — Pexxum JocTymna: MOUMCK CBOOOIHBIHM, 3JIEKTPOHHbBIE JOKYMEHTBHI —
I mosib3oBatenent Joul'y.

8. JuexkTtpounblii apxuB Joul'¥Y: pasgen caiira / HB [Joul'Y. — Tekcr:
anektponuslt // DBC Joul'V: caiit. — URL: http://repo.donnu.ru/ (nata oOpaiieHus:
01.09.2023). — PesxxuMm gocTyma: CBOOOTHBIN.

13. IPOTPAMMHOE OBECIIEYEHHE

1. Windows 7 PRO (xopnopaTtusHas nuuen3us JJoul'yY Ne 46484614)

2. Microsoft Office (kopnopatusHas auuen3us Joul'Y Ne 46472919)

3. Microsoft Visual Studio (siunen3us nporpammsl Dream Spark asis BeIcIINX yueOHBIX
3aBeCHUN)

4. AwntuBupyc Kacnepckoro, Adobe Acrobat Reader, xPDF (nuuensun GPL, Apache,
BSD st cBO60HOTO MPOTrpaMMHOTO 00ECTIEYSHHUS).


http://repo.donnu.ru/
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https://biblio-online.ru/
https://e.lanbook.com/
https://cyberleninka.ru/
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https://rusneb.ru/
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